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1. Firstly, connect to the eduroam_setup Wi-Fi network. **Choose NOT to connect automatically. 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Once connected the eduroam welcome page will automatically load. Click on Start to continue.  

 

 

 

 

 

 

 

 

 

 

Connecting to Eduroam 

using Windows 10 

For assistance, please contact ITHelpdesk@cardiffmet.ac.uk / 029 2041 7000 or visit the Technology Support 

Desk at your local learning centre. 
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3. Download the configuration tool.  

 

 

 

 

 

 

 

4. Open the downloaded tool, if you get a message from Windows SmartScreen click Run Anyway to 

continue.  

 

  

 

 

 

 

 

 

5. When the setup tool has loaded you will see another welcome screen. Click Continue.  

 

 

 

 

 

 

 

 

 

 

 



 

 

6. Enter you Cardiff Met staff or student ID and network password in the boxes provided. You will see 

the user ID box add @cardiffmet.ac.uk to the end of your user name. Click Continue. 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. Once the above has finished you will now be connected to eduroam. Click Done to close the wizard.  

 

 

 

 

  



 

 

8.  The final stage is to ensure that the eduroam_setup profile is removed.  Click on the wireless network icon 

and choose Network Settings. 

  

 
  

9.  Scroll down the page and choose Manage Wi-Fi settings. 

  

10.  Click on the eduroam_setup network and click Forget. 

 

  

 
  

You should now be connected to Eduroam via the setup wizard.  When you come to change your password, 

connection to the internet will stop.  When you try to visit any web pages you may see the mouse pointer 

constantly circle around. 

 

  

To reconnect with your new password, if you follow steps 8 -10 above and remove the Eduroam network, you 

can then try to reconnect to Eduroam.  Remember that when it asks for your username, you must put 

@cardiffmet.ac.uk after your student / staff ID. 

 


